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DIRECTORS’ APPROVAL

Directors’ responsibility for and
approval of the group annual financial
statements

The directors are required in terms of the Mauritian

Companies Act 2001 to maintain adequate accounting
records and are responsible for the content and integrity of
the consolidated and separate financial statements and
related financial information included in this report. It is their
responsibility to ensure that the financial statements are
prepared in accordance with International Financial Reporting
Standards (IFRS) as issued by the International Accounting
Standards Board (IASB) which give a true and fair view of the
state of affairs of the group and the company as at the end

of the financial 12 months and the results of its operations and
cash flows for the period then ended. In preparing the financial
statements the directors are also responsible for selecting and
applying consistently suitable accounting policies; making
accounting judgements and estimates that are reasonable

in the circumstances; and ensuring that the financial
statements are prepared on the going concern basis unless it is
inappropriate to presume that the group and the company will
continue in business as a going concern.

The external auditors are engaged to express an independent

opinion on the consolidated and separate financial statements.

The directors acknowledge that they are ultimately responsible
for the system of internal financial control established by the
group and place considerable importance on maintaining a
strong control environment. To enable the directors to meet
these responsibilities, the directors set standards for internal
control aimed at reducing the risk of error or loss in a cost-
effective manner. The standards include the proper delegation
of responsiblilities within a clearly defined framework, effective
accounting procedures and adequate segregation of duties to
ensure an acceptable level of risk. These controls are monitored
throughout the group and all employees are required to
maintain the highest ethical standards in ensuring the group’s
business is conducted in a manner that in all reasonable
circumstances is above reproach. They are also responsible

for safeguarding the assets of the group and the company
and hence for taking reasonable steps for the prevention and
detection of fraud and other irregularities.

The focus of risk management in the group is on identifying,
assessing, managing and monitoring all known forms of

risk across the group. While operating risk cannot be fully
eliminated, the group endeavours to minimise it by ensuring
that appropriate infrastructure controls, systems and ethical
behaviour are applied and managed within predetermined
procedures and constraints.

The directors are of the opinion, based on the information and
explanations given by management, that the system of internal
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control provides reasonable assurance that the financial
records may be relied on for the preparation of the financial
statements. However, any system of internal financial control
can provide only reasonable, and not absolute, assurance
against material misstatement or loss.

The financial statements of HomeChoice International plc for
the year ended 31 December 2020 are included in the Annual
Financial Statements Report 2020, which is made available on
the company’s website at: www.homechoiceinternational.com.
The directors are responsible for the maintenance and integrity
of the Annual Financial Statements Report on the website in view
of their responsibility for the controls over, and the security of,
the website. Access to information published on the company’s
website is available in other countries and jurisdictions, where
legislation governing the preparation and dissemination of
financial statements may differ from requirements or practice
in Mauritius.

The directors confirm that, to the best of their knowledge:

the consolidated and separate financial statements give a
true and fair view of the financial position of the group and
the company as at 31 December 2020, and of the financial
performance and the cash flows for the year then ended in
accordance with IFRS;

the annual report includes a fair review of the development
and performance of the business, the position of the group
and the company, together with a description of the
principal risks and uncertainties that the group and the
company face;

the group and the company have adequate resources
to continue in operation for the foreseeable future and
will therefore continue to prepare the annual financial
statements on the going concern basis; and

no event, material to the understanding of this report, has
occurred between the financicl year-end and the date of
this report.

The external auditors are responsible for independently auditing
and reporting on the company’s annual financial statements.
The annual financial statements have been examined by the
company’s external auditors and their report is presented on
pages 10 to 15.

The financial statements set out on pages 16 to 79 which have
been prepared on the going concern basis, were approved by
the directors on 24 March 2021 and are signed on their behalf by:

S Maltz
Executive Chair

P Burnett
Finance Director



CEO’S AND FD’S
RESPONSIBILITY STATEMENT

The CEO and the FD hereby confirm that:

the annual financial statements set out on pages 16 to 79, fairly present in all material respects the financial position, financial
performance and cash flows of HomeChoice International plc in terms of IFRS;

no facts have been omitted or untrue statements made that would make the annual financial statements false or misleading;

internal financial controls have been put in place to ensure that material information relating to the issuer and its consolidated
subsidiaries have been provided to effectively prepare the consolidated and separate financial statements of the issuer; and

the internal financial controls are cdequate and effective and can be relied upon in compiling the annual financial statements,
having fulfilled our role and function within the combined assurance model pursuant to principle 15 of the King Code. Where we are
not satisfied, we have disclosed to the audit committee and the auditors the deficiencies in design and operational effectiveness
of the internal financial controls and any fraud that involves directors and have taken the necessary remedial action.

=

G Lartigue P Burnett
Chief Executive Officer Finance Director



AUDIT AND RISK COMMITTEE REPORT

The audit and risk committee is pleased to present its report for
the financial year ended 31 December 2020 to the shareholders
of HomeChoice International plc.

Role of the committee

The audit and risk committee is governed by a board-approved
charter that guides the committee in terms of its authority

and objectives. The responsibilities of the committee include
the following:

considering the Key Audit Matters arising from the auditor’s
report;

reviewing and recommending to the board the group
structure and confirming it has had access to all financial
information of the group;

reviewing the annual financial stotements and any other
financial information presented to shareholders, ensuring
compliance with International Financial Reporting
Standards (IFRS) as issued by the International Accounting
Standards Board (IASB) and in accordance with the
requirements of the Mauritius Companies Act, 2007;

to consider the JSE’s report on the proactive monitoring of
financial statements for compliance with IFRS and to ensure
that appropriate action is taken if required;

reviewed the interim reports and preliminary results
announcements and recommended them to the board
for approval;

overseeing integrated reporting and considering factors
and risks that could impact on the integrity of the
integrated report;

nominating the external auditors for appointment,
monitoring and reporting on their independence, approving
the terms of engagement and scope of the audit,

and fees paid;

overseeing the group’s risk management processes,
identifying and reviewing the group’s exposure to significant
risks and its risk mitigation strategy;

providing assurance on the adequocy and effectiveness of
the group’s systems of internal financial and operational
control, and compliance with laws and procedures;

monitoring and supervising the effective functioning and
performance of internal audit, ensuring that it operates
independently of management and approving the annuall
audit plan;

considering the appropriateness of the expertise and
experience of the finance director and the group’s finance
function;

reviewing updates with laws and regulations and ensuring
the effectiveness of compliance therewith; and

reviewing any material litigation in the group and the
impact it may have on the external reports.
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Committee composition and meetings
Composition of committee to 31 May 2020:
Charles Rapa (chairman);
Amanda Chorn; and
Pierre Joubert.
Composition of committee from 1June 2020 to
31 December 2020:
Pierre Joubert (chairman);
Amanda Chorn; and
Robert Hain.

Meetings are also attended by invitees including the finance
director, head of internal audit and the external auditors.

The board has approved the application of the governance
principles contained in the King IV Report on Corporate
Governance for South Africa 2016 (King IV™).

The board has recommended the appointment of the following
directors as members of the audit and risk committee, subject
to their appointment and/or reappointment as directors

(as may be applicable) at the annual general meeting:

Marlisa Harris;
Amanda Chorn; and

Pierre Joubert.

The members have made themselves available for election and
re-election to the committee.

(A detailed profile on the directors can be found in the notice of
the annual general meeting.)

The committee met three times during the year and has
established an annual meeting plan agenda. The chairman

of the committee reports to the board after each committee
meeting and also attends the annual general meeting

of shareholders to answer any questions that may arise
concerning the activities of the committee. The effectiveness
of the committee is assessed as part of the biennial board and
committee self-evaluation process.

Committee attendance

Number of Percentage of
Member meetings attendance
Pierre Joubert 3 100%
Amanda Chorn 3 100%
Robert Hain 2 100%
Charles Rapa 1 100%




Activities of the committee

The main activities undertaken by the committee are
summarised as follows:

Annual financial statements

The committee confirms it has had unrestricted access to all
financial information available within the group. The committee
reviewed the group’s interim and annual financial statements
and considered matters such as the selection of accounting
policies and disclosure of financial information. The committee
is satisfied that the annual financial statements comply with
IFRS and recommended their approval to the board.

Integrated annual report

The committee has reviewed the disclosures in the integrated
annual report and is satisfied that it is reliable and does not
conflict with the annual financial statements. The committee also
gave due consideration to the need for assurance of the report
and agreed not to obtain independent assurance at this time.

JSE Listings Requirements on attestation

The committee is satisfied that the company has established
appropriate financial reporting procedures and that those
procedures are operating, which include consideration of alll
the entities included in the consolidated group IFRS financial
statements. It is also satisfied that it has had access to all
the financial information of the group to enable the group to
effectively prepare and report on the financial statements of
the company and the group.

External audit

PricewaterhouseCoopers Mauritius was appointed as the
auditors for the statutory audit of HomeChoice International

plc at the annual general meeting held in 2020. The committee
reviewed the proposed audit plan, terms of engagement and
the audit fee. It reviewed the external auditor’s opinion on the
financial statements and considered any reports on risk exposure
and weaknesses in internal controls. The committee also met
with the external auditor separately without management being
present and approved the nature and extent of any non-audit
services. The committee is satisfied that the external cuditor
and the engagement partner are independent of the group

and company and management, and are able to express

an independent and objective opinion on the group’s annual
financial statements and have appropriote safeguards to
maintain its independence when providing non-audit services.
The committee ensured that the appointment process
complied with all relevant requirements, including the provisions
of the JSE Listings Requirements paragraph 3.84(g)(iii) and the
information required in terms of paragraph 22.15(h). Therefore,
the committee nominates their reappointment for the approval
of the shareholders at the annual general meeting.

Internal control and risk management

The committee has assisted the board in assessing the adequacy
of the risk management process and has an oversight role
regarding the management of risk. The committee reviewed the
significant risks and is satisfied that they are the material issues

facing the group. Having considered, analysed, reviewed and
debated information provided by management and internal
audit, the committee is satisfied that the internal controls of the
group have been effective in all material aspects throughout
the year under review.

Compliance with laws and regulations

The committee reviews the law, regulations and amendments
thereto applicable to the business. With the redomiciliaton of
the company from Malta to Mauritius, a new Memorandum
of Incorporation (MOI) was adopted in compliance with the
Mauritian Companies Act 2001 and compliance therewith is
monitored accordingly.

In the year under review the committee monitored the
implementation of privacy laws across South Africa

and Mauritius. Good progress has been made with the
implementation of the Protection of Personal Information Act
and the Data Protection Act (Mauritius). The committee also
monitors the implementation of systems to assist the business in
collections in accordance with the newly introduced DebiCheck
regime, which will replace the current Naedo regime.

Material litigation
The committee reviews material litigation within the group and
confirms there are none to report on during the financial year.

Internal audit

The internal audit function provides assurance to the board
on the adequacy and effectiveness of the group’s internal
control and risk management processes. The committee has
ensured that the internal audit department has functioned
independently and has the authority to enable it to fulfil its
duties. The committee approved the internal audit plan and
has reviewed the activities and findings of the internal audit
function. The committee has reviewed reports on the controls
regarding information technology, security, financial and
accounting systems and reporting, and satisfied itself that
management maintains an effective control environment and
identifies and manages critical risk areas.

Expertise of the finance director and finance
function

The committee has considered the appropriateness of the
expertise and experience of Paul Burnett, the finance director.
The committee believes that he possesses the appropriate
expertise and experience to meet his responsibilities. He is
adequately supported by the collective expertise, resources and
experience of the group’s finance function.

Significant financial reporting matters

The significant financial reporting matters the committee
considered in the year are trade and loan receivables,
inventory and the effect of Covid-19 on the financial
statements. The major risk relating to trade and loan
receivables is credit risk. Trade and loan receivables have
been highlighted as an area where judgement is needed in
note 10 of the annual financial statements. The executive
team is responsible for assessing credit extended through a
process of multiple-level risk filtering. Management applies
strict affordabllity criteria and in-house developed scorecards



AUDIT AND RISK COMMITTEE REPORT
CONTINUED

based on credit bureau data and fraud databases, as well as
risk-based variable credit limits. The committee has assessed
that these processes are appropriate.

Based on the books’ ageing and management’s judgement of
the receivables’ collectibility, allowances for expected credit
losses are raised. The committee considers the carrying value
of trade and loan receivables to be fairly stated. Refer to

note 10 of the consolidated annual financial statements for
the amounts concerned.

The major risks relating to inventory are the verification and
valuation thereof. The retail business counts inventory on a
regular cyclical basis and processes any discrepancies to
the accounting records. There were no material adjustments
during the year. Inventory is valued at the lower of cost or
net realisable value. Impairments have been raised using

a consistent group methodology applied by management
that considers stock ageing, condition and saleability.

The committee considers the carrying value of inventory to
be fairly stated. Refer to note 9 in the consolidated annual
financial statements for the amounts concerned.

Covid-19 has had the most significant impact on financial
statement line items which are subject to management
judgements and assumptions. The committee has assessed
that these assumptions are appropriate. Refer to note 35 for
details of the impact of Covid-19 on the financial statements.

Committee evaluation

The process of evaluating the committee was concluded for
the 2020 financial year with the results from the questionnaire
indicating the operations of the committee as strong.
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Key audit findings and matters

JSE thematic review and proactive monitoring
The group was selected as part of the JSE’s proactive
monitoring review process regarding the specific accounting
standards and industry issues that are relevant at the time.
Following constructive engagement with the JSE’s reviewers,
the group has expanded certain disclosures in the annual
financial statements for the year ended 31 December 2020.

Going concern

The committee has reviewed management’s assessment of
the going concern and has recommended to the board that the
group will be a going concern for the foreseeable future.

Approval of the audit and risk
committee report

The committee confirms that it has functioned in accordance
with its terms of reference and that its report to shareholders
has been approved by the board.

At

Pierre Joubert
Chairman of the audit and risk committee

Mauritius

24 March 2021



REPORT OF THE DIRECTORS

for the year ended 31 December 2020

Nature of business

HomeChoice International plc (HIL) is an investment holding
company incorporated in Mauritius and listed in the General
Retailers sector on the JSE Limited. The group has operated

for more than 30 years in Southern Africa and has developed
considerable expertise in both retail and credit management
targeted at the mass market LSM 4 — 8 consumers. As an omni-
channel retailer, we provide the customer with the convenience
to engage with our group through their preferred channel.
Retail engagement is through digital platforms, contact
centres, sales agents’ networks and showrooms. Engagement
with our Financial Services business is via digital platforms with
the contact centre providing additional support.

The Retail product offering is mainly driven by homeware textiles
and related products with a strongly increasing contribution of
branded electronics, home appliances, apparel and footwear.
Personal loans and insurance products comprise the Financial
Services offering.

Regulatory and supervisory structure

The Financial Sector Conduct Authority (FSCA) is responsible
for supervising the company’s listing and regulates its ongoing
compliance with JSE Listings Requirements. During the year
under review the company complied with all its rules, Listings
Requirements and procedures in a manner that warrants its
continued listing and there were no conflicts of interest that
were required to be referred to the FSCA.

Audit and risk committee

The audit and risk committee is governed by a board-approved
charter that guides the committee in terms of its authority

and objectives. The directors confirm that the audit and risk
committee has addressed the specific responsibilities required
in terms of this charter. Further details are contained within the
audit and risk committee report on pages 4 to 6.

Directors

The following directors held office during the year:
Shirley Maltz — Executive Chair (from 1 June 2020)
Gregoire Lartigue — Chief Executive Officer
Paul Burnett — Finance Director
Amanda Chorn — Independent Non-executive Director
Robert Hain — Independent Non-executive Director
Pierre Joubert — Independent Non-executive Director
Eduardo Gutierrez-Garcia — Non-executive Director
Adefolarin Ogunsanya — Alternate Non-executive Director

Stanley Portelli — Independent Non-executive Director
(resigned 31 May 2020)

Charles Rapa — Independent Non-executive Director
(resigned 31 May 2020)

Redomicilation

The company changed its domicile from Malta to Mauritius
effective 9 April 2020.

Changes to the board composition
during the year

As a result of the redomiciliation, the composition of the board
was reviewed. In conjunction with the nominations committee,
the board accepted the resignation of the chairman of the
board, Stanley Portelli, and the chairman of the audit and risk
committee, Charles Rapa, effective 31 May 2020.

Shirley Maltz, previously an executive director, was appointed
as executive chair effective 1June 2020. Shirley retains her
executive duties within the group and cannot be classified
as an independent non-executive director. The JSE Listings
Requirements and King IV™ require that the chairman of the
board should be an independent non-executive director and
failing that a lead independent director must be appointed.
Pierre Joubert was appointed the lead independent director
effective 1June 2020.

Rotation of directors

Pierre Joubert and Robert Hain, who retire in terms of
article 34.41.3 of the constitution, have made themselves
available for re-election as directors at the annual general
meeting.

Company secretary

As a result of the redomiciliation of the company, George Said
resigned as company secretary effective 20 May 2020 and
Sanlam Trustees International Limited, based in Mauritius, was
appointed on the same day.

Subsidiary companies

Details of the company’s investments in subsidiaries are set
out in note 1to the company annual financial statements.
The interest of the company in the aggregate profits
before taxation of the subsidiary companies is R187 million
(2019: R577 million).

Capital and financial risk management

The capital management strategy of the group continues to
be focused on investing in organic growth through innovative
Retail and Financial Services offers to our customers, expanding
the group’s customer base and identifying opportunities in new
markets to optimise returns to sharenolders. The financial risk
management of the group is disclosed in note 3.2 to the group
annual financial statements.



Distributions to shareholders

Interim and final

Due to the impact of Covid-19 and the economic and risks
landscapes having changed significantly, the board believed
that it was in the best interests of the group and its stakeholders
to preserve cash reserves during the period of uncertainty.
Against this background, no dividends were declared.

Stated share capital

The unissued shares are under the control of the directors until
the next annual general meeting. Details of the authorised
and issued share capital are contained in note 12 to the group
annual financial statements.

Treasury shares and share buy-back
transactions

The group has 1555 706 treasury shares, 600 000 held

by the HomeChoice Development Trust and 955 706 held by
HomeChoice Nominees (Pty) Limited. 617 070 shares were
purchased during the year in settlement of the group’s share
forfeiture scheme and 36 364 shares were awarded during the
year upon vesting. Further details are contained in note 13 to the
group annual financial statements.The percentage of called up
share capital held as treasury shares is 1.5%.

Share incentive schemes

The group has established a share option and a share
forfeiture incentive scheme. The share option scheme grants
options to employees of the group to acquire shares in
HomeChoice International plc. The group has no legal or
constructive obligation to repurchase or settle the options
in cash. The share forfeiture scheme awards shares to senior
employees of the group for no consideration. Shares are
forfeitable should the employee leave the group within a
four-year period. With effect from 2018, both share incentive
schemes are required to achieve agreed performance
conditions in order for them to vest. Further



