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Independent Auditor’s Report 
 
To the Shareholders of  
HomeChoice International p.l.c 
 
Report on the Audit of the Consolidated and Separate Financial 
Statements 
 
Our Opinion 
 
In our opinion, the consolidated and separate financial statements give a true and fair view of the 
financial position of HomeChoice International p.l.c (the “Company”) and its subsidiaries (together the 
“Group”) and of the Company standing alone as at 31 December 2020, and of their financial 
performance and their cash flows for the year then ended in accordance with International Financial 
Reporting Standards and in compliance with the Mauritian Companies Act 2001. 
 
What we have audited 
 
HomeChoice International p.l.c’s accompanying consolidated and separate financial statements 
comprise: 
 

• the group statement of financial position as at 31 December 2020; 

• the company statement of financial position as at 31 December 2020; 

• the group statement of comprehensive income for the year then ended; 

• the company statement of comprehensive income for the year then ended; 

• the group statement of changes in equity for the year then ended; 

• the company statement of changes in equity for the year then ended; 

• the group statement of cash flows for the year then ended; 

• the company statement of cash flows for the year then ended; and 

• the notes to the financial statements, which include significant accounting policies and other 
explanatory information. 
 

Basis for Opinion 
 
We conducted our audit in accordance with International Standards on Auditing (ISAs).  Our 
responsibilities under those standards are further described in the “Auditor’s Responsibilities for the 
Audit of the Consolidated and Separate Financial Statements” section of our report.  
 
We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for 
our opinion.  
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Independent Auditor’s Report 
 
To the Shareholders of  
HomeChoice International p.l.c (Continued) 
 
Report on the Audit of the Consolidated and Separate Financial 
Statements (Continued) 
 
Basis for Opinion (Continued) 
 
Independence 
 
We are independent of the Group in accordance with the International Code of Ethics for Professional 
Accountants (including International Independence Standards) issued by the International Ethics 
Standards Board for Accountants (the “IESBA Code”).  We have fulfilled our other ethical 
responsibilities in accordance with the IESBA Code. 

 
Key Audit Matters 
 
Key audit matters are those matters that, in our professional judgement, were of most significance in 
our audit of the consolidated and separate financial statements of the current period.  These matters 
were addressed in the context of our audit of the financial statements as a whole, and in forming our 
opinion thereon, and we do not provide a separate opinion on these matters. 
 

Key audit matter - Group  How our audit addressed the key audit 
matter 

Expected credit losses (ECL) on trade and 
loans receivables  
 
Refer to note 1.17 (Impairment of financial 
assets), note 1.28 (Significant 
accounting judgements, estimates and 
assumptions), note 1.29 (Change in accounting 
estimate), note 3.3 (Credit risk management), 
note 21 (Credit impairment losses) and note 10 
(Trade and other receivables) to the 
consolidated financial statements. 
 
The Group has recognised gross trade 
receivables amounting to R 1.92 billion and 
gross loan receivables amounting to R 1.76 
billion at reporting date. 
 
Included in the trade and loans receivables 
balances are provisions for impairment 
amounting to R 675 million. 

 
 
 
Making use of our actuarial expertise, our audit 
procedures addressed the key areas of 
significant judgement and estimation in 
determining the ECL on trade and loans 
receivable as follows:  
 
Understanding of the relevant controls 
 
We obtained an understanding of and tested 
the relevant controls relating to the origination 
and approval of credit facilities, and subsequent 
monitoring and evaluation of credit risk. 
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Independent Auditor’s Report 
 
To the Shareholders of  
HomeChoice International p.l.c (Continued) 
 
Report on the Audit of the Consolidated and Separate Financial 
Statements (Continued) 
 
Key Audit Matters (Continued) 
 
Key audit matter - Group  How our audit addressed the key audit 

matter 
In calculating the ECL on trade and loans 
receivables, which is calculated in terms of 
International Financial Reporting Standards 9 - 
Financial Instruments (IFRS 9), the key areas of 
significant management judgement and 
estimation included: 
 
● Determining whether there has been a 

significant increase in credit risk (SICR) 
since initial recognition of the financial 
instrument; 

● The accuracy of the inputs, assumptions 
and estimation techniques within the IFRS 9 
expected credit loss (ECL) models; 

● Determining the impact of forward-looking 
information; 

● Determining the write-off point; and 
 
In determining the ECLs on trade and loans 
receivables, the following has been considered 
by management: 
 
Significant increase in credit risk (SICR) 
 
The impairment methodology applied depends 
on whether there has been a SICR since the 
time of initial recognition of the financial 
instrument. 
 

SICR 
 
Our approach involved the following 
procedures: 
 
● We tested the accuracy of the model inputs 

used, such as the type of product and the 
client credit status used in determining 
whether there has been a SICR, by 
comparing the inputs to underlying 
documentation or the relevant criteria to 
assess status, and found the inputs to be 
consistent. 

● We tested the staging of the raw data 
against the most recent customer payment 
data, and noted no material 
inconsistencies. 

● We reperformed the application of the 
SICR criteria, compared it to the actual 
exposures where SICR was triggered, and 
found no material variances. 

● We assessed the reasonability of the SICR 
criteria by comparing the volume of 
accounts for which SICR was triggered to 
historical trends, and noted that the volume 
of accounts triggered for SICR purposes 
was materially aligned to the historical risk 
of each portfolio tested. 
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Independent Auditor’s Report 
 
To the Shareholders of  
HomeChoice International p.l.c (Continued) 
 
Report on the Audit of the Consolidated and Separate Financial 
Statements (Continued) 
 
Key Audit Matters (Continued) 

Key audit matter - Group  How our audit addressed the key audit 
matter 

SICR is assessed on a monthly basis for all 
customers. A financial instrument is considered 
to have experienced SICR since initial 
recognition when one or more of the following 
quantitative, qualitative or backstop criteria 
have been met: 
 
● the customer has not met his or her 

minimum contractual obligations for at least 
one month; 

● the customer applies for or enters into debt 
review, the customer is allocated a higher 
risk score category based on the Group’s 
various behaviour scorecards, or where the 
customer has demonstrated a SICR on 
other group credit products; and  

● the borrower is more than 30 days past due 
on their contractual payments acting as a 
backstop measure. 

 
Where a SICR has been identified, the ECL is 
measured at an amount equal to the lifetime 
ECL of the receivable. Where there is no SICR 
the ECL is measured at an amount equal to a 
12-month ECL of the receivable. 
 
The accuracy of the inputs, assumptions 
and estimation techniques within the IFRS 9 
ECL models 
The IFRS 9 ECL model is based on the loss 
rate approach, where the loss rate statistics are 
developed on the basis of the exposure written 
off over the life of the financial assets rather 
than using the separate probability of default 
and loss given default statistics. 

The accuracy of the inputs, assumptions 
and estimation techniques within the IFRS 9 
ECL models 
We inspected and assessed the methodology 
applied by management in their IFRS 9 model 
documentation which forms the basis of the 
ECL calculation. We made use of our actuarial 
expertise to assess whether the model 
methodology is consistent with the 
requirements of IFRS 9. 
 
We independently recalculated management’s 
impairment estimates based on the historic 
account level data. No material differences 
were noted in the independent recalculation. 
 
We assessed the principles underlying the ECL 
calculation through independent recalculation, 
the practical implementation of these principles 
as well as consistency with current industry best 
practices, regulatory expectations and the 
requirements of IFRS 9. 
 
We independently extracted the data from the 
system and compared it to the data used by 
management, noting no inconsistencies.  
 
We selected a sample of accounts with various 
key input fields, such as customer transaction 
data, that included recoveries and sales 
transactions and other fees or charges. We 
compared these to relevant underlying 
documentation and the data used in the model. 
No material exceptions were noted. 
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Independent Auditor’s Report 
 
To the Shareholders of  
HomeChoice International p.l.c (Continued) 
 
Report on the Audit of the Consolidated and Separate Financial 
Statements (Continued) 
 
Key Audit Matters (Continued) 
 
Key audit matter - Group  How our audit addressed the key audit 

matter 
The estimated exposure at write-off (“EAW”) is  
discounted back to the reporting date to calculate 
the ECL. The projection of the EAW is based on a 
transition matrix and estimated separately for 
accounts in Stage 1, 2 or 3 at the reporting date.  
 
For all trade and loans receivable, the most 
recent 12 months of data are used to construct 
the transition matrices. Risk states in the 
transition matrix provides the probability of 
accounts moving into various risk 
states in the next period.  
 
The matrices are multiplied out over a 240-month 
period, post the reporting date, to estimate the 
EAW. 
 
The discount rate is calculated to ensure that the 
discounted write-off values are equivalent to the 
difference between the gross carrying amount 
and the present value of recovery cash flows at 
the original effective interest rate (“EIR”). 
 
Forward-looking information  
In the current year, the Group could not identify 
reliable statistical relationships between 
macroeconomic variables and credit losses due 
to the severity and uniqueness of current 
economic conditions. The forecasted impact of 
future events and economic conditions in 
determining ECL include the impact of the 
COVID-19 pandemic and expected regulatory 
changes on ECL. 

We independently recalculated the EAW, and 
no material differences were noted. 
 
Forward-looking information  
 
We evaluated the impact of economic 
stresses and the effect of COVID-19 on the 
Retail and Financial Services divisions by 
creating an independent ECL model that 
adjusted historical data (specifically loss 
rates) for the impact of COVID-19, based on 
industry benchmarks. We compared the 
impact of the above to management’s ECL 
model, and found no material deviations. 
 
We assessed the reasonableness of the 
separate event driven ECL overlays raised by 
management, based on our understanding of 
the entity and industry, emerging risks and 
regulatory changes. We reperformed the 
overlay calculations performed by 
management. Furthermore, based on our 
wider reperformance of the ECL models, we 
considered effects already taken into account 
by the ECL models to assess whether the 
impact of the overlays were double counted. 
 
We evaluated whether these separate event 
driven ECL overlays were subject to an 
appropriate governance process. 
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Independent Auditor’s Report 
 
To the Shareholders of  
HomeChoice International p.l.c (Continued) 
 
Report on the Audit of the Consolidated and Separate Financial 
Statements (Continued) 
 
Key Audit Matters (Continued) 
 
Key audit matter - Group  How our audit addressed the key audit 

matter 
The transition matrices used by the Group to 
determine ECL use the most recent 12 months 
of data and therefore the effect of COVID-19 is 
inherent in the loss rate used in determining the 
ECL, without including an explicit 
macroeconomic link. Management has 
calibrated the ECL model to allow for the 
distressed macro-economic environment and 
future customer experience. 
 
Management have further determined separate 
event driven ECL overlays to cater for specific 
events which are not included in the ECL 
models such as expected regulatory changes. 
Management increases the results produced by 
the modelled output, which are not yet captured 
by the ECL models.  
 
Write-off point 
 
The Group writes off financial assets, in whole 
or in part, when it has exhausted all practical 
recovery efforts and has concluded there is no 
reasonable expectation of recovery. This is 
usually the case when the Group’s in-house 
collection department and external collection 
companies which supplement the Group’s 
collection activities are unable to recover 
outstanding balances. Refer to note 1.28 (e) to 
the consolidated financial statements for the 
determination of the write-off point. 
 

Write-off point 
 
To assess the accuracy of the write-off point,  
we evaluated management’s assessment of 
historical post write-off recoveries, to determine 
the point at which there was no reasonable 
expectation of further recovery, and adjusted for 
the current shift in the financial services write-
off point outwards by two billing cycles. We 
compared this to the write-off point applied by 
management and noted no further aspects 
requiring consideration.  
 
We tested the application of the Group’s write-
off policy through recalculation of the write-off 
point, excluding post write-off recoveries from 
expected cash flows, and noted no material 
differences. 
 
 
 
 
 
 
 

 



 
 

11f 

Independent Auditor’s Report 
 
To the Shareholders of  
HomeChoice International p.l.c (Continued) 
 
Report on the Audit of the Consolidated and Separate Financial 
Statements (Continued) 
 
Key Audit Matters (Continued) 
 
Key audit matter - Group  How our audit addressed the key audit 

matter 
 
The group performs an ongoing assessment of 
credit losses and recoveries trends in 
accordance with IFRS 9 in order to reduce any 
differences between estimates and actual credit 
loss experience. In the current financial year, 
management re-estimated the financial services 
segment’s write-off point. The revised estimate 
shifts the write-off point outwards by two billing 
cycles as reflected in note 1.29 (Change in 
accounting estimate) to the consolidated 
financial statements. 
 
We considered the impairment of trade and 
loans receivables to be a matter of most 
significance to our current year audit due to the 
following: 
 
● the degree of judgement and estimation 

applied by management in determining the 
impairment; and 

● the magnitude of the impairment recognised 
in the consolidated financial statements. 
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Independent Auditor’s Report 

 
To the Shareholders of  
HomeChoice International p.l.c (Continued) 
 
Report on the Audit of the Consolidated and Separate Financial 
Statements (Continued) 
 
Other Information  
 
The directors are responsible for the other information.  The other information comprises the 
information included in the annual report but does not include the consolidated and separate financial 
statements and our auditor’s report thereon.  
 
Our opinion on the consolidated and separate financial statements does not cover the other information 
and we do not express any form of assurance conclusion thereon.   
 
In connection with our audit of the consolidated and separate financial statements, our responsibility is 
to read the other information identified above and, in doing so, consider whether the other information 
is materially inconsistent with the consolidated and separate financial statements or our knowledge 
obtained in the audit, or otherwise appears to be materially misstated. 
 
If, based on the work we have performed on the other information, we conclude that there is a material 
misstatement of this other information, we are required to report that fact.  We have nothing to report in 
this regard. 
 
Responsibilities of the Directors for the Consolidated and Separate Financial 
Statements 
 
The directors are responsible for the preparation and fair presentation of the consolidated and separate 
financial statements in accordance with International Financial Reporting Standards and in compliance 
with the Mauritian Companies Act 2001, and for such internal control as the directors determine is 
necessary to enable the preparation of consolidated and separate financial statements that are free 
from material misstatement, whether due to fraud or error.  
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Independent Auditor’s Report 
 
To the Shareholders of  
HomeChoice International p.l.c (Continued) 
 
Report on the Audit of the Consolidated and Separate Financial 
Statements (Continued) 
 
Responsibilities of the Directors for the Consolidated and Separate Financial 
Statements (Continued) 

 
In preparing the consolidated and separate financial statements, the directors are responsible for 
assessing the Group’s and the Company’s ability to continue as a going concern, disclosing, as 
applicable, matters related to going concern and using the going concern basis of accounting unless 
the directors either intend to liquidate the Group and/or the Company or to cease operations, or have 
no realistic alternative but to do so.  
 
The directors are responsible for overseeing the Group’s and Company’s financial reporting process. 

 
Auditor’s Responsibilities for the Audit of the Consolidated and Separate 
Financial Statements 
 
Our objectives are to obtain reasonable assurance about whether the consolidated and separate 
financial statements as a whole are free from material misstatement, whether due to fraud or error, and 
to issue an auditor’s report that includes our opinion.  Reasonable assurance is a high level of 
assurance, but is not a guarantee that an audit conducted in accordance with ISAs will always detect a 
material misstatement when it exists.  Misstatements can arise from fraud or error and are considered 
material if, individually or in the aggregate, they could reasonably be expected to influence the 
economic decisions of users taken on the basis of these consolidated and separate financial 
statements.  
 
As part of an audit in accordance with ISAs, we exercise professional judgement and maintain 
professional scepticism throughout the audit. We also: 
 

• Identify and assess the risks of material misstatement of the consolidated and separate financial 
statements, whether due to fraud or error, design and perform audit procedures responsive to 
those risks, and obtain audit evidence that is sufficient and appropriate to provide a basis for our 
opinion.  The risk of not detecting a material misstatement resulting from fraud is higher than for 
one resulting from error, as fraud may involve collusion, forgery, intentional omissions, 
misrepresentations, or the override of internal control.  

• Obtain an understanding of internal control relevant to the audit in order to design audit 
procedures that are appropriate in the circumstances, but not for the purpose of expressing an 
opinion on the effectiveness of the Group’s and Company’s internal control.  

• Evaluate the appropriateness of accounting policies used and the reasonableness of accounting 
estimates and related disclosures made by the directors.  
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Independent Auditor’s Report 

 
To the Shareholders of  
HomeChoice International p.l.c (Continued) 
 
Report on the Audit of the Consolidated and Separate Financial 
Statements (Continued) 
 
Auditor’s Responsibilities for the Audit of the Consolidated and Separate 
Financial Statements (Continued) 
 
• Conclude on the appropriateness of the directors’ use of the going concern basis of accounting 

and, based on the audit evidence obtained, whether a material uncertainty exists related to events 
or conditions that may cast significant doubt on the Group’s and Company’s ability to continue as 
a going concern.  If we conclude that a material uncertainty exists, we are required to draw 
attention in our auditor’s report to the related disclosures in the consolidated and separate 
financial statements or, if such disclosures are inadequate, to modify our opinion.  Our 
conclusions are based on the audit evidence obtained up to the date of our auditor’s report.  
However, future events or conditions may cause the Group and/or the Company to cease to 
continue as a going concern.  

• Evaluate the overall presentation, structure and content of the consolidated and separate financial 
statements, including the disclosures, and whether the consolidated and separate financial 
statements represent the underlying transactions and events in a manner that achieves fair 
presentation. 

• Obtain sufficient appropriate audit evidence regarding the financial information of the entities or 
business activities within the Group to express an opinion on the financial statements.  We are 
responsible for the direction, supervision and performance of the Group audit.  We remain solely 
responsible for our audit opinion. 

 
We communicate with the directors regarding, among other matters, the planned scope and timing of 
the audit and significant audit findings, including any significant deficiencies in internal control that we 
identify during our audit. 
 
We also provide the directors with a statement that we have complied with relevant ethical 
requirements regarding independence, and to communicate with them all relationships and other 
matters that may reasonably be thought to bear on our independence, and where applicable, actions 
taken to eliminate threats or safeguards applied.  
 
From the matters communicated with the directors, we determine those matters that were of most 
significance in the audit of the consolidated and separate financial statements of the current period and 
are therefore the key audit matters.  We describe these matters in our auditor’s report unless law or 
regulation precludes public disclosure about the matter or when, in extremely rare circumstances, we 
determine that a matter should not be communicated in our report because the adverse consequences 
of doing so would reasonably be expected to outweigh the public interest benefits of such 
communication.  
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Independent Auditor’s Report 

 
To the Shareholders of  
HomeChoice International p.l.c (Continued) 
 
Report on Other Legal and Regulatory Requirements   
 
Mauritian Companies Act 2001 
 
The Mauritian Companies Act 2001 requires that in carrying out our audit we consider and report to 
you on the following matters.  We confirm that: 
 
(a) we have no relationship with or interests in the Company or any of its subsidiaries other than in 

our capacity as auditor and tax advisor of the Company and some of its subsidiaries; 
(b) we have obtained all the information and explanations we have required; and 
(c) in our opinion, proper accounting records have been kept by the Company as far as appears from 

our examination of those records. 

 
Other Matter 
 
This report, including the opinion, has been prepared for and only for the Company’s shareholders, as 
a body, in accordance with Section 205 of the Mauritian Companies Act 2001 and for no other purpose.  
We do not, in giving this opinion, accept or assume responsibility for any other purpose or to any other 
person to whom this report is shown or into whose hands it may come save where expressly agreed by 
our prior consent in writing. 

 
 

 

 
 
 
PricewaterhouseCoopers  Olivier Rey, licensed by FRC 
 
24 March 2021 
 
 
 








































































































































